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REFUND FORM 

  

In accordance with the law (Article 32.1 of the Consumer Code of 30 May 2014 (Civil 

Code of 2014, item 827 as amended)), the customer has the right to return goods 

purchased online within 14 days from the date of delivery of the package if the item is 

unchanged (original labels and packaging present, not used or destroyed, delivery in 

shipping condition). Also applies to hermetically sealed cosmetic products.  

Name and surname: ..............................................................................................................................................................  

Adress of Residence:  …………………………………………………………………………………………………………………………………………  

……………………………………………………………………………………………………………………………………………………………………………………… 

E-mail: ……………………………………………………………………………………………………………………………………………………………………… 

Phone number: ……………………………………………………………………………………………………………………………………………………..  

  

Document number, date of issue: ……………………………………………………………………………………………………………… 

Returned product: …………………………………………………………………………………………………………………………………………….. 

Reason for return / without indication of the reason for return *: 

……………………………………………………………………………………………………………………………………………………………………………………  

I request a refund to bank account no.  
……………………………………………………………………………………………………………………………………………………………………………………  

Belongs to 
……………………………………………………………………………………………………………………………………………………………  
                                                                                 

  

  

I declare that the goods returned by me have not been used.  

  

……………………………………………………………………                ……………………………………………………………      
            (Place, Date)                          (Signature)     

* Delete as appropriate 

  


